
Agenda Item

REPORT OF LEAD LICENSING OFFICER

To: LICENSING COMMITTEE

Subject: TAXI RANK ISSUES

Date: 12 SEPTEMBER 2018 Reference:

PURPOSE OF REPORT: 

To review issues relating to the Taxi Rank and to provide options to the Committee to 
address any concerns.
 

1. INTRODUCTION

In September 2016 Community and Resources Committee agreed to remove the taxi feeder 
rank provisions and prohibit taxis approaching the taxi rank from behind the harbour office.

The report can be viewed on the website at:
https://democracy.torridge.gov.uk/ieListDocuments.aspx?CId=137&MId=143&Ver=4

This issue has been discussed frequently at subsequent Licensing Committee Meetings. At 
the last meeting it was requested that a report be brought back to Committee to make a 
formal decision on the action to be taken. 

2. REPORT

The taxi rank has been frequently discussed at Committee. The main issue is that the taxi 
rank is not large enough, at times, to fully accommodate demand. Taxis, therefore, have to 
find alternative places to wait for space to become available. Previous attempts to find 
additional rank space have been unsuccessful as this would result in loss of income to either 
Torridge District Council (off street parking) or Devon County Council (on street parking).

Councillors continue to report taxis driving on to the rank by exiting the quay car park through 
the entrance against the flow of traffic. No exit signage has been placed but is being ignored.

In order to take action against any offenders the Licensing team need sufficient evidence 
such as date, time, plate number and registration number. If there is sufficient evidence to 
take action the Licensing Team are able to utilise the penalty points scheme. However under 
the scheme a maximum of 4 points can be used per offence so individuals would have to 
accrue 3 offences before the offender can be taken to a Sub-Committee hearing.

The Licensing team has insufficient resources to monitor the rank on a frequent basis.

https://democracy.torridge.gov.uk/ieListDocuments.aspx?CId=137&MId=143&Ver=4


The following options have been identified as possible solutions.

Installation of CCTV

The most cost effective CCTV system to cover the area would be to install a camera on the 
outside of the harbour building linked to a recorder in the harbour office. An estimated cost to 
provide this is £750 plus VAT. However this would not be monitored. An officer would have to 
periodically review footage to identify any offenders e.g. 168 hours of footage would need to 
be reviewed every week.

Employment of a dedicated Taxi Enforcement Officer

A restructure was undertaken in 2014 and the Taxi Enforcement Officer post was made 
redundant and deleted from the establishment. This post was dedicated to Taxi Enforcement 
and spent the majority of his time monitoring the taxi rank. Although some taxi enforcement is 
now undertaken by a Neighbourhood Officer his duties include a wide range of other duties 
and it is not efficient use of his time to be monitoring the taxi rank.

The estimated cost of employing a dedicated Taxi Enforcement Officer for 18.5 hours per 
week is £11,664 per annum including on costs.

Taxi Liaison Committee Meeting

A taxi liaison committee meeting was held with the taxi trade and they have suggested the 
following options.

1. Make the evening rank outside the solicitors on the Town side of the road a permanent 
rank.

It is not used at the moment because there are often cars parked there in the evening and 
also persons wanting taxis don’t know it’s a rank. If it was permanent with full signage and 
road markings the taxis would use it and this would relive some pressure on the main rank.

2. Reverse the way in and out of the car park

Vehicles would access the car park from the entrance near the old bridge and exit at the 
harbour office. This would resolve the issue of taxis exiting the wrong way. The taxis could 
also rank on the quay car park apron when the main rank is full.

Consultations have taken place with the Car Parks Team and Devon County Council 
Highways and their comments will be brought to the meeting.

Two members of the Taxi Liaison Committee attended Licensing Committee on 11th July 
which was cancelled. An informal meeting was held and their comments will be brought to 
the meeting.



3. IMPLICATIONS

Legal Implications
CCTV would need to comply with data protection as well as surveillance legislation (RIPA)

Financial Implications
This will depend on the decision of the Committee. Estimated costs are provided in the report. 
Approval for additional expenditure will be needed from Community and Resources Committee.

Human Resources Implications
This will depend on the decision of the Committee. There will be HR implications if additional staff 
resource is required. 

Sustainability Implications
None.

Equality/Diversity
None.

Risk Management
Any decision will need to balance public safety, public finance, compliance with legislation and 
potential damage to reputation. 

Compliance with Policies and Strategies
All regulatory activity will be carried out in accordance with current policy and procedures.

Lead Member Views
Councillor James, Lead Member, has been consulted.

4. CONCLUSIONS

There are limited cost effective options available to provide a satisfactory solution.

There is no provision in the current budget for additional expenditure so any costs will need 
to be approved by Community and Resources Committee.

5. RECOMMENDATIONS

It is recommended that:

Members determine what action to take in respect of the issues identified in this report.

SUPPORTING INFORMATION

Consultations: Taxi liaison committee

Contact Officer: Chris Parkhouse

Background Papers: Licensing data area/files


